
Utility Location Technician - 2345 

 

Primary Reason Why Classification Exists 

To perform routine skilled and semi-skilled technical work locating, documenting, and mapping 

municipal infrastructure such as electrical distribution lines, sewer lines, storm water lines, and 

water lines. 

 

Distinguishing Features of the Class 
An employee in this class performs field inspections to precisely locate City-owned underground 

utilities. The employee walks various locations and locates required items for contractors, 

developers, or other utility companies.  Work may include, but is not limited to lifting manhole 

covers, opening ground electrical transformers, marking, flagging, and recording inaccuracies on 

various City maps. Under general supervision, receives all requests for utility location services 

that come into the City via computerized web-based ticket management software, e-mail, and 

printouts, and is responsible for fulfilling all valid utility location requests within time 

requirements specified in the Underground Utility Safety and Damage Prevention Act Statutes.  

Work requires considerable public contact and  independent judgment be exercised. Employee is 

expected to perform any and all work tasks and comply with any work schedules or contracts.  

Work is performed under the general direction of the Assistant Public Works and Utilities 

Director and is reviewed through conversation, observation, and analysis of reports and work 

performed.  

 

Illustrative Examples of Work 

 Retrieves daily utility location request from web-based ticket management software and 

closes out requests upon completion of work. 

 Utilizes, maintains, and protects City vehicle, portable computer, locating equipment, and 

other tools related to the job. 

 Uses electronic and/or paper utility maps, engineering plans, record drawings, and other 

drawings to assist in determining the actual location of City-owned underground utilities. 

 Visits sites and uses maps, plans, electronic pipe-locating equipment, shovels, probing rods, 

and measuring instruments to field verify the location of City-owned underground utilities 

and marks the utilities’ locations using color-coated flans and/or paint. 

 May schedule and attend meetings with contractors, property owners, and City departments 

whom have made known their intent to excavate. 

 Marks locations of City-owned underground utilities to facilitate the contractor’s excavation 

work within public right-of-ways and easements. 

 Performs field measurements and prepares notes and sketches of utilities in both electronic 

and hand-written format, which are shown incorrectly on maps and drawings; conveys this 

information to technical staff that makes the appropriate changes. 

 Maintains accurate record keeping by entering notes and closing out jobs in the computer. 

 Maintains a good working relationship with the public, contractors, North Carolina 8-1-1, 

and City departments. 

 May serve as back up to advance metering infrastructure (AMI) field technician.  

 Maintains reasonable and predictable attendance. 

 Performs related work as assigned.  
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Knowledge, Skills and Abilities: 

 Knowledge of construction and operation of underground electric distribution, storm water, 

water distribution, and wastewater collection systems, policies, and procedures as they apply 

to the job. 

 Knowledge in the operation of computer equipment and software. 

 Knowledge of basic mathematics and field survey, including the ability to calculate slopes, 

elevations, and depths. 

 Skill in the proper use, care, and adjustment of electronic or manual utility locate equipment. 

 Skill in troubleshooting and resolving problems. 

 Ability to understand utility maps and construction drawings, and determine dimensions from 

scaled drawings. 

 Ability to maintain accurate records, logs, draw-outs, and, if necessary, schematic sketches of 

underground utility alignments. 

 Ability to carry out written and oral instructions and work independently. 

 Ability to communicate clearly and concisely, orally and in writing. 

 Ability to establish and maintain effective working relationships with employees and 

technical staff. 

 

Physical Requirements 

Employee in this class must be able to perform the basic life operational support functions of 

walking, climbing, balancing, stooping, kneeling, reaching, crouching, standing, grasping, 

fingering, talking, hearing, and repetitive motions. Employee must also be able to perform 

medium to heavy work exerting up to 100 pounds of force occasionally, 75 pounds of force 

frequently, and 10-20 pounds of force constantly to move objects. Must possess the visual acuity 

to compile and compute data and statistics, operate a computer terminal, do extensive reading, 

and use measuring devices. 

 

Working Conditions 

Employee is subject to inside and outside working conditions. Most of the work is performed 

outside in both cold and hot weather conditions. The employee is subject to noise, which may 

cause the employee to shout in order to be heard above the ambient noise level. Employee is 

subject to atmospheric conditions such as fumes, odors, dusts, mists, gases, or poor ventilation 

and to injury by walking on uneven grounds, high weeds, and dilapidated buildings. Employee 

will be subject to vehicles in roadways, and electrical hazards.  

 

Education 

Graduation from high school or GED equivalency; an Associate’s degree or equivalent post high 

school training in a construction-related field is desired. 

 

Experience 

12-24 months’ experience in using electronic locating equipment to locate underground utilities; 

experience locating electric distribution and/or water lines and wastewater collections lines. 
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Special Requirements 

 Valid North Carolina driver’s license 

 Certified in CPR & First Aid 

 

FLSA Status: Nonexempt (eligible for overtime or equivalent compensatory time at 1½ times 

the employee’s regular weekly rate) 

 

Disclaimer 

This classification specification has been designed to indicate the general nature and level of 

work performed by employees within this classification. It is not designed to contain or be 

interpreted as a comprehensive inventory of all duties, responsibilities, and qualifications 

required of employees to perform the job. The Physical Requirements and Working Conditions 

sections of this classification may vary from position to position, and a more thorough 

description of these elements can be found in the employee’s Position Analysis Questionnaire 

(PAQ). The City of Newton reserves the right to assign or otherwise modify the duties assigned 

to this classification. 
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