SCHOOL GUARD/PARKING OFFICER - 4011
GENERAL DEFINITION AND CONDITIONS OF WORK:
Performs semi-skilled work in the enforcement of ordinances regulating the enforcement of school guard crossings and parking. Work is performed under general supervision.
This is light work requiring the exertion of  up to 5 pounds of force frequently, and up to 2-3 pounds of force constantly to move objects; work requires stooping, reaching, standing, walking, lifting, fingering, and grasping; vocal communication is required for expressing or exchanging ideas by means of the spoken word; hearing is required to perceive information at normal spoken word levels; visual acuity is required for sight of traffic and recording data, visual inspection involving small readings, operation of motor vehicles or equipment, and observing general surroundings and activities; the worker is subject to inside and outside environmental conditions (including adverse weather conditions), noise,  hazards, and atmospheric conditions.  Some repetitive motion is required when directing traffic. 
ESSENTIAL FUNCTIONS/TYPICAL TASKS:
Responsible for stopping two-way traffic to allow children to cross the road at a designated location;

Patrols City streets and off-street parking lots, records violations, issues tickets, and reports violations;

Provides community relations services such as providing directions and information about the City and the Police Department;

Delivers agendas and other materials to council members;

Maintains reasonable and predictable attendance;
Performs related tasks as required.

KNOWLEDGE, SKILLS AND ABILITIES:
General knowledge of the laws, ordinances, and regulations governing parking in the City; general knowledge of the geography of the City; ability to deal tactfully with the public; ability to communicate needs through radio traffic to the Police Department; ability to follow written and oral directions; ability to communicate effectively, both orally and in writing; ability to prepare reports; ability to establish and maintain effective working relationships with community and staff. 
EDUCATION AND EXPERIENCE:
Any combination of education and experience equivalent to graduation from high school.
SPECIAL REQUIREMENTS:

Must possess a valid, unexpired North Carolina driver’s license.

