
RECREATION CENTER SUPERVISOR - 3011
GENERAL DEFINITION AND CONDITIONS OF WORK:
Performs responsible professional work coordinating and supervising recreation center activities; does related work as required. Work is performed under regular supervision.  

This is medium work requiring the exertion of 50 pounds of force occasionally, up to 20 pounds of force frequently, and up to 10 pounds of force constantly to move objects; work requires climbing, stooping, kneeling, crouching, reaching, standing, walking, pushing, pulling, lifting, fingering, grasping, and repetitive motions; vocal communication is required for expressing or exchanging ideas by means of the spoken word; hearing is required to perceive information at normal spoken word levels; visual acuity is required for operation of motor vehicles or equipment, determining the accuracy and thoroughness of work, and observing general surroundings and activities; the worker is subject to inside environmental conditions and noise.   The worker may be exposed to bloodborne pathogens and may be required to wear specialized personal protective equipment.

ESSENTIAL FUNCTIONS/TYPICAL TASKS:
Implements and supervises the activities and programs of a recreation center;

Opens, closes, supervises, and maintains a recreation center property;

Supervises the security of a recreation center and of the entire community park property;

Responds to questions from walk-in recreation center guests and callers regarding the facilities, programs, and rentals;

Assists with training, scheduling, reviewing, and supervising seasonal and volunteer personnel and instructors;

Coordinates program registrations, collects payments, and performs other clerical and administrative duties;

Supervises the concessions and vending operations for the facility;

Develops, coordinates, and implements social, cultural, arts, and other programs for the facility; markets and promotes programs;
Supervises program participants and directs them in activities and games;

Evaluates participant needs and interests and makes recommendations to meet those needs;

Maintains appropriate records and files; prepares reports regarding participation in center activities;

Ensures center is clean and properly prepared for activities, both inside and outside;

Enforces departmental rules and regulations; ensures safety of participants;

Implements after school programs, special events, and group/organizational events;

Scans patrons when entering facility for security purposes;
Works flexible schedule that may include nights and weekends and is dependent on programs and activities at the facility; 

Maintains reasonable and predictable attendance;

Performs related tasks as required.

KNOWLEDGE, SKILLS, AND ABILITIES:
General knowledge of the operation of recreation facilities; general knowledge of games, indoor and outdoor athletics and related rules and regulations; general knowledge of the principles and practices of recreation planning, programming, and operations; ability to maintain order and enforce the rules and regulations in a public facility; ability to follow oral and written instruction and to prepare and present oral and written reports; general knowledge of first aid and safety procedures; ability to establish and maintain effective working relationships with participants, associates, and the general public.

EDUCATION AND EXPERIENCE:
Any combination of education and experience equivalent to graduation from an accredited community college with major course work in recreation, health, physical education, or related field and some recreation programming experience.

SPECIAL REQUIREMENTS:
Must possess a valid, unexpired North Carolina driver’s license and first aid, CPR, and AED certifications. 

